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Dear Parents and Guardians, 

My name is Mrs. Lourdes Rivera, and I am the Climate and Culture Coach at Fontana Middle 

School. As a Climate and Culture Coach, my goal is to provide your students with the necessary 

tools to make positive choices and be successful at FMS.  

I support your students at FMS through Restorative Practices.  Restorative Practices represent a 

positive step forward in helping all students learn to resolve disagreements, take ownership of 

their behavior, and engage in acts of empathy and forgiveness. I teach students to “make things 

right” when they have made a mistake, reflect upon their actions, repair the harm done, and 

restore the relationship. 

I facilitate community building circles which teaches students to form relationships in the 

classroom, restorative circles which are used to resolve a problem in a group setting, motivational 

interviews which are used to change a specific negative behavior, and small group sessions 

where we talk about topics that interest students.  

I check-in on students who need extra behavior support and remind students of our schoolwide 

behavior expectations (CARES) inside and outside of the classroom, and have constant 

communication with parents regarding their student. 

I am here to help you and your student in any way I can. The student can contact me if they need 

my help, or they can be referred to me by a parent/guardian, administrator, teacher, or staff 

member. 

If you have any questions, or need my assistance, please do not hesitate to contact me at 

rivelo@fusd.net or fill out the “FMS Climate and Culture Support Request” form located on the 

school website under the “Climate & Culture” tab. 

I look forward to working with you, and help your student succeed at Fontana Middle School. 

 

Sincerely, 

Lourdes Rivera 

Climate and Culture Coach 

Multi-Tiered System of Supports 

rivelo@fusd.net  

(909) 357-5370 ext. 32233 
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